Job Description: Cleaning Supervisor
Company: Bidvest Noonan
Department: Cleaning Operations
Role Purpose
The Cleaning Supervisor is responsible for overseeing the daily operations of cleaning staff. The role ensures that all personnel comply with company policies, safety standards, and operational expectations while maintaining high levels of cleanliness, hygiene, and service delivery.
Team Supervision & Management
Supervise and manage cleaning staff.
Lead by example, promoting high standards of conduct, professionalism, and performance.
Ensure effective day-to-day staff management, maintaining discipline and accountability.
Ensure tasks assigned by management are completed within the required timeframes.
Compliance & Standards
Ensure all staff maintain appropriate uniform standards at all times.
Ensure compliance with all company policies, procedures, and health & safety regulations.
Maintain high cleanliness and hygiene standards across all areas.
Staff Conduct & Monitoring
Monitor staff behaviour and ensure adherence to allocated break schedules.
Address unauthorised activities such as extended or unauthorised cigarette breaks.
Conduct Recorded Conversations where misconduct or performance issues are identified.
HR & Administrative Responsibilities
Conduct return-to-work interviews following employee absences.
Carry out disciplinary investigations where appropriate and within the supervisor’s authority.
Training & Development
Provide training for staff, including new starters and Agency staff.
Ensure all training is documented and regularly updated.
Ensure Toolbox Talks (TBTs) are completed with staff and properly recorded.
Support ongoing development to maintain and improve team performance.
Operations & Scheduling
Ensure rotas for cleaning teams are accurate and updated in a timely manner.
Allocate tasks effectively and ensure they are completed within set deadlines.
Ensure staff complete cleaning duties and assigned tasks to required standards.
Maintain operational efficiency across all areas of responsibility.
Conduct regular stock takes and ensure adequate cleaning supplies are maintained.
Ensure toilet inspections are completed and recorded to required standards.
Carry out site inspections to verify that staff have completed cleaning tasks to the required standard.
All cleaning equipment is to be left clean and returned to original location every day.
Workplace Control & Safety
Ensure a safe and well-maintained working environment at all times.
Monitor site activity and ensure all health and safety procedures are followed.
Expectations
Act as a role model for all staff
Maintain professionalism at all times
Ensure high standards of service delivery
Promote a safe and compliant working environment
