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The Security Key Account Manager (Healthcare) is responsible for the strategic and operational management of multiple healthcare security contracts across Ireland, ensuring the highest standards of service delivery, regulatory compliance, patient safety, and client satisfaction. This is a regional role requiring regular travel between healthcare sites and hospitals nationwide. The successful candidate will provide leadership to management teams, act as the  client liaison, and ensure the effective delivery of all contractual and operational requirements.
A full clean driving licence is essential for this position.
Key Responsibilities
Contract & Client Management
· Lead and support the delivery of security services across multiple acute hospital and healthcare environments throughout Ireland.
· Ensure consistent delivery of contractual obligations, service standards, KPIs, and Service Level Agreements (SLAs).
· Act as the primary point of contact for healthcare clients, developing and maintaining strong relationships with key stakeholders.
· Conduct regular client review meetings, audits, and Quarterly Business Reviews (QBRs).
· Identify risks, opportunities, and service improvement initiatives that support client objectives and patient care standards.
· Ensure effective governance, compliance, and accountability across all managed contracts.

Operational Leadership
· Provide visible leadership and support to site management teams, supervisors, and frontline officers.
· Drive a culture of professionalism, accountability, safety, dignity, and respect aligned with healthcare values.
· Develop, review, and maintain Assignment Instructions, Standard Operating Procedures, and emergency response plans.
· Ensure operational resilience through workforce planning, succession planning, recruitment, retention, and contingency arrangements.
· Support emergency preparedness, major incident planning, lockdown procedures, business continuity, and crisis management activities.









Workforce Management & Rostering
· Oversee workforce planning and resource allocation across multiple healthcare contracts.
· Manage and monitor staff rostering through the Timegate Workforce Management System, ensuring appropriate coverage, compliance with Working Time legislation, and operational efficiency.
· Oversee the rostering function in conjunction with site management and rostering administrators.
· Coordinate and manage patient watch requirements, ensuring sufficient staffing resources are deployed to meet client needs and contractual obligations.
· Monitor staffing levels and respond to operational requirements including short-notice absences, sick calls, emergency leave, and service escalations.
· Ensure annual leave requests are managed effectively while maintaining operational coverage and budgetary control.

HR & Employee Relations
· Manage employee performance, attendance, conduct, and wellbeing in line with company policies and employment legislation.
· Conduct HR investigations, disciplinary hearings, grievance meetings, absence management reviews, and performance management meetings.
· Support managers in dealing with employee relations matters and ensure consistent application of policies and procedures.
· Promote employee engagement, development, retention, and continuous improvement.
· Support recruitment, onboarding, probation reviews, and career development initiatives.
· Maintain confidentiality and ensure compliance with employment legislation and GDPR requirements.















Administration & Systems Management
· Ensure employees are paid accurately and on time with minimal payroll errors.
· Manage and resolve Agresso wage and payroll queries, liaising with payroll, finance, site management, and employees to ensure the timely resolution of discrepancies.
· Utilise Agresso and associated systems for payroll validation, labour management, budget monitoring, financial reporting, and resource planning.
· Ensure all employee files, personnel records, qualifications, training records, licences, vetting documentation, attendance records, and compliance documentation are accurately maintained and updated through WorkSelf and other relevant systems.
· Monitor payroll submissions, overtime, allowances, annual leave records, and sickness absence data.
· Produce regular management reports relating to staffing levels, overtime, sickness trends, patient watches, payroll, compliance, and contract performance.
· Oversee invoicing processes and support the resolution of outstanding invoices and billing queries.
· Ensure contracts are delivered within budget while identifying opportunities for efficiencies and cost savings.
· Identify, monitor, and maintain operational equipment requirements across all sites.

Training, Compliance & Quality Assurance
· Develop and maintain a comprehensive training matrix and site-specific training plans.
· Ensure compliance with all mandatory, statutory, client-specific, and industry training requirements.
· Ensure all staff are trained and competent in: 
· Conflict Management
· De-escalation Techniques
· Aggression and Violence Management
· Infection Prevention and Control (IPC)
· Safeguarding
· Emergency Procedures
· Healthcare Security Protocols
· Lead audits, quality assurance reviews, and compliance assessments.
· Ensure adherence to PSA licensing requirements, healthcare regulations, company policies, and contractual obligations.








Incident & Risk Management
· Lead on incident management, investigations, reporting, and escalation processes.
· Conduct root cause analysis and implement corrective and preventative actions.
· Collaborate closely with hospital stakeholders including clinical teams, estates, infection prevention and control, risk management, and emergency planning departments.
· Ensure all incidents are investigated thoroughly and managed in accordance with company and client procedures.
· Promote a proactive health, safety, and risk management culture throughout all sites.

Candidate Requirements
· Proven experience in a senior management role within the security industry, healthcare sector, or a similar multi-site operational environment.
· Experience managing security contracts within hospitals or healthcare settings is highly desirable.
· Demonstrable experience managing client relationships, contract delivery, and operational performance.
· Experience with Timegate Workforce Management System, Agresso, WorkSelf or similar workforce and payroll management systems.
· Strong knowledge of workforce planning, rostering, patient watches, payroll administration, and employee relations.
· Experience conducting HR investigations, disciplinary hearings, grievance meetings, and performance management reviews.
· Excellent leadership, communication, negotiation, and stakeholder management skills.
· Strong financial awareness with experience managing budgets, payroll administration, labour costs, and invoicing processes.
· Excellent report writing, analytical, and problem-solving abilities.
· Strong IT skills including Microsoft Word, Excel, Outlook, and reporting systems.
· Comprehensive understanding of PSA regulations, health and safety requirements, employment legislation, and healthcare compliance standards.
· High level of written and verbal English communication skills.
· Ability to manage multiple contracts and priorities in a fast-paced environment.
· Full clean driving licence with the flexibility to travel extensively across Ireland.

Location
Regional Role - Republic of Ireland
This position supports multiple healthcare and hospital contracts nationwide and requires regular travel between client sites. A full clean driving licence is essential requirements of the role.
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